
Login & Registration Tutorial - English Instructions  

Please follow these steps to ensure a successful login process  

For Registrations prior to August 31, 2024:    

An account has been created for you already. Please log in (left side) using your 
previously registered email and the password that was sent to you by email from the 
Lilly or Encore Medical Education team. Your previous password will not activate the 
course.   

Following this first log in, you may change the password that was sent to you by clicking 
the "Forgot your Password" button. 

For New Registrants:  

Step 1:  

Click the "Register" button (green) or "Create Account" button on left side. 

If you select the (green) "Register" button on the right side you will see the product in 
your cart. To access the course, you must select the "Create Account" button. 
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Step 2:  

Complete all mandatory fields.  Click the grey "Create Account" button at the bottom to 
continue.  
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Step 3:  

Upon reaching the page “Your cart” enter your mother’s last name, Professional ID, and 
Mobile Phone, Type of Practice. (Required by Lilly) Click the (green) Button "Complete 
Registration".  
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Step 4:  

You have now completed the registration and may access it immediately. Click the 
green "View Product" button to get started. When you return to the home page, you will 
only need to enter your email and password to log in. 

 

 

Step 5:  

The list of lessons is shown on the Contents tab (6 total + 1 Certificate).  Click the "View 
Video" button for each lesson to watch the video. The videos must be watched in order 
and in their entirety to go to the next lesson and receive a certificate. 
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Step 6 

Upon completion of the six modules a certificate tab will be available on the Content 
page. Click it to view and print your personalized certificate.  

 

 

 

 


